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Chairman Julius Genachowski
Federal Communications Commission
445 Twelfth Street, S. W,
Washington) D.C. 20554

Dear Chainnan Genachowski:

I recently had the opportunity to meet with executives of Snap Telecommunications, Inc.
("Snap!VRS" or "Snap"), headquartered in Rockland County, New York, which I am privileged
to represent. Over one hundred and fifty employees depend on SnaplVRS for their employment.

I recently learned about certain schemes fraudulent companies have used to defraud the
Telecommunications Relay Services Fund. I am also aware of the Federal Cornr.nunications
Conunission's heightened scrutiny ofVRS providers in response to these fraudulent schemes.
One part of this response includes the withholding of compensation for certain VRS calls,
pending a review oftheir validity. While I commend the vigorous oversight to protect the
integrity ofthe Fund, I want to ensure my constituents that they will be able to access the
telecomm'UIlications services they need. In addition, I want to make sure the companies which
provide these services are fairly compensated.

In its review ofvarious types ofVRS calls, the Commission has withheld compensation for calls
made by deaf consumers who took part in remote training programs. In particular) the
Commission has withheld funding from Snap for these calls since October 2009. It is my
understanding that Snap proactively informed the Commission and NECA of these calls, and that
the Commission initially reimbursed Snap for several months worth of the calls. However, since
October, the Commission has not reimbursed Snap for approximately $1.5 million for these calls.

Neither the Commjssion nor NECA has claimed that these calls are invalid. And despite Snap)s
requests for information, the Commission has not given any indication when, or indeed if) they
will receive reimbursement for their costs.

In recent ex parte filings) the Commission has been called on by Snap and other VRS
stakeholders to (1) issue a notice ofproposed rulemaking to establish clear rules about the type
ofInternet-based relay calls that should ~ or should not - be compensated by the Fund; (2)
clarify the specific procedures the Commission and NECA are and will be using to withhold
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Chairman Julius Genachowski
Federal Communications Commission
445 Twelfth Street, S. W,
Washington) D.C. 20554

Dear Chainnan Genachowski:

I recently had the opportunity to meet with executives of Snap Telecommunications, Inc.
("Snap!VRS" or "Snap"), headquartered in Rockland County, New York, which I am privileged
to represent. Over one hundred and fifty employees depend on SnaplVRS for their employment.

I recently learned about certain schemes fraudulent companies have used to defraud the
Telecommunications Relay Services Fund. I am also aware of the Federal Cornr.nunications
Conunission's heightened scrutiny ofVRS providers in response to these fraudulent schemes.
One part of this response includes the withholding of compensation for certain VRS calls,
pending a review oftheir validity. While I commend the vigorous oversight to protect the
integrity ofthe Fund, I want to ensure my constituents that they will be able to access the
telecomm'UIlications services they need. In addition, I want to make sure the companies which
provide these services are fairly compensated.

In its review ofvarious types ofVRS calls, the Commission has withheld compensation for calls
made by deaf consumers who took part in remote training programs. In particular) the
Commission has withheld funding from Snap for these calls since October 2009. It is my
understanding that Snap proactively informed the Commission and NECA of these calls, and that
the Commission initially reimbursed Snap for several months worth of the calls. However, since
October, the Commission has not reimbursed Snap for approximately $1.5 million for these calls.

Neither the Commjssion nor NECA has claimed that these calls are invalid. And despite Snap)s
requests for information, the Commission has not given any indication when, or indeed if) they
will receive reimbursement for their costs.

In recent ex parte filings) the Commission has been called on by Snap and other VRS
stakeholders to (1) issue a notice ofproposed rulemaking to establish clear rules about the type
ofInternet-based relay calls that should ~ or should not - be compensated by the Fund; (2)
clarify the specific procedures the Commission and NECA are and will be using to withhold
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reimbursement for any VRS minutes under review; and (3) pay compensation to VRS providers
after the expiration of the extended 6-week period NECA established last year as the period
during which it wouJd review all VRS minutes submissions for errors, fraud, or other issues,

I respectfully request the Commission's quick resolution of the compensation and reimbursement
issues affecting Snap. I also request a written response from the Commission about the status of
any investigation or inquiry into the validity of these calls, and when or if Snap will be
reimbursed.

r look forward to your timely response.

Sincerely,

£'~Eki E:~
Member of Congress

cc: Joel Gurin, Bureau Chief
Consumer & Governmental Affairs Bureau

Mark Stone, Deputy Bureau Chief
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The Hon rable liot L. Eng I
U.S. Hue of Repre entative

161 Rayburn H use Office Building
Wa hingt n D.C. 20515

Dear C ngr m n Engel:

Thank u for our) tt r r garding r imbur m nt fr m th Int r tat TR Fund to
nap T 1 mmunications Inc. fi r pro i ion of id 0 R la i R and th

Declaratory Ruling releas don ebruary 25 2010 by the Commi i n onsumer nd
Governm nt I ffair Bureau. I har your upport ~ r VRS, which ha ecome a criti al

mmunicati n t 01 for many wh are deaf or hard f hearing. ommi ion taff i familiar
with nap c n rn and h had ngoing di cu i n ith th company.

The mmi ion r main d di ated to fulfilling th objective f ngr wh n it
creat d th VR pr gram. PI a b as ured that all forms ofT , including VR r main
a ailabl t ry n who n d th m. In fact, th ommi ion h b gun a proce to
tr ngth nand pr t t VR. he bruary 2010, D loratory Ruling reaffirm d the
ommi ion' rul and polici c n rning reimbur m nt and callin pra tic for th id

Rela ic R. The ommi ion i monit ring the impact the Ruling a we m v
forward with reform of the R. I have circulated a draft otice f Inquiry for my
c lleague ' consideration a part of the VR reform pr ceeding. I a ure you that brin in
clarity and predictability to VR comp nation will e high on our Ii t f prioritie and we
will re lve thi pr eeding a p ditiou Iy a p ib1e.

A you nt, the ommi ion aloha b en r i wing particular allegation in lvin th
provi i n fVR. h ommi ion do n t confirm r di cu s th ccurr n or any ongoing
inve tigati n. W hare your goal h w ver that TR provider r eive fair compen ati n in
accordanc with th ommunication 1. To n ure thi , the TR und dmini trator-
currently - r vie\ all m ntbly reimbur ement r qu t fr m TR pro id r pur uant to

ctioD 225 f th mmunicati n ct and omrni ion rule . In appr priate circum tance
th ommi i n may u p nd or d In paym nt t a pro id r. To th t nt that pa m nt i
withh Id fr m pr id r und r th rule pa m nt ill b mad if ub qu nt r i
determin that the rvic minut claim d ar comp n bl und r th t and the

ommi i n ru) . Thi pr gi th pr id ran pportuni t lain and upp rt it
ubmi i n.
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We hop to r 01 nap concerns as oon as possibl . I appr ciat your continuing
interest in tm imp rtant matt r. Please let me know if I can be of any a istanc.

Sincerely

•

Juliu Genachowski
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